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  Contact Person:                         Salah Aloqbi 

 

Sample Not Drawn By TUV Rheinland (India) Pvt. Ltd. 

Sample Description :  Coloured Chalk  

                                                     Model number: EXW100, EXC100, EXW10, EXC10, EXW12, EXC12,        

                                                     SW3W, SW3C, SW3B, SW6W, SW6C, SW12C, SW15C, SW20C, SW20P,   

                                                     SW20PW, SW50C, SW50P, SW50PW, SW75P, SW140P, SQC12,     

                                                     SQW12, SQW12T, SQC12T                                                       
Buyer Name :  Self Reference 
Colour Name :  Multi Colours 
End Use :  Art and craft Toy 
Age group :  3+  
Delivery Condition :  Sample received in good condition 

Applicant's Provided Care - 
Instruction/Label: 

 

Sample receiving date: 2023-01-03 

Testing Period: 2023-01-03 to 2023-01-05 
 
 
 

For and on behalf of 
TÜV Rheinland (India) Pvt. Ltd. 

 

 
 

 
 
 

2023-01-05 Manokamna Mishra / Technical Executive 
 

Date Name/Position 
 

Test result is drawn according to the kind and extent of tests performed. The laboratory employs simple acceptance rule in making pass or fail decisions on test results 
with no guard band. This test report relates to the above mentioned test sample. Without permission of the test center this test report is not permitted to be duplicated in 
extracts. This test report does not entitle to carry any safety mark on this or similar products. 
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SUMMARY OF TEST RESULTS 
 

 

Test parameter 
 

Conclusion 
 

Remark 

EN 71-3:2019+A1:2021 (Migration Of Certain 
Elements) 

PASS  

 

Material List: 
 

Material No. Material Color Location 

M001 Non Metal White Chalk 

M002 Non Metal Pink Chalk 

M003 Non Metal Orange Chalk 

M004 Non Metal Yellow Chalk 

M005 Non Metal Purple Chalk 

M006 Non Metal Green Chalk 

M007 Non Metal Blue Chalk 

 

Remark: Testing has been performed as per applicant request. 
 

Note - Accredited test are report with NABL Symbol. 

 
Discipline Group 

 

NABL - Chemical Testing: HAZARDOUS & RESTRICTED CHEMICALS 
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REQUIREMENT 

Element Category I   (mg/kg) Category II  (mg/kg) Category III  (mg/kg) 

Aluminium 2250 560 28130 

Antimony 45 11.3 560 

Arsenic 3.8 0.9 47 

Barium 1500 375 18750 

Boron 1200 300 15000 

Cadmium 1.3 0.3 17 

Chromium (III) 37.5 9.4 460 

Chromium (VI) 0.02 0.005 0.053 

Cobalt 10.5 2.6 130 

Copper 622.5 156 7700 

Lead 2.0 0.5 23 

Manganese 1200 300 15000 

Mercury 7.5 1.9 94  

Nickel 75 18.8 930 

Selenium 37.5 9.4 460 

Strontium 4500 1125 56000 

Tin 15000 3750 180000 

Organic Tin 0.9 0.2 12 

Zinc 3750 938 46000 
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1. Migration Of Certain Elements 

Test Method: EN 71-3:2019+A1:2021 
 

Test Result: 
 

Material No. Element Method detection 
Limit(mg/kg) 

Result(mg/kg) 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
M001 

Aluminum 10 n.d. 

Antimony 5 n.d. 

Arsenic 0.1 n.d. 

Barium 10 n.d. 

Boron 10 n.d. 

Cadmium 0.1 n.d. 

Chromium (III) 5 n.d. 

Chromium (VI) 0.005 n.d. 

Cobalt 0.5 n.d. 

Copper 10 n.d. 

Lead 0.5 n.d. 

Manganese 10 n.d. 

Mercury 0.5 n.d. 

Nickel 5 n.d. 

Selenium 5 n.d. 

Strontium 10 29 

Tin 5 n.d. 

Zinc 10 n.d. 

Organic Tin 0.05 n.d. 
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Material No. Element Method detection Limit(mg/kg) Result(mg/kg) 

 

 

 
 

 
 
 

 
 
 

 
 

 
 

 
M002 

Aluminum 10 26 

Antimony 5 n.d. 

Arsenic 0.1 n.d. 

Barium 10 n.d. 

Boron 10 n.d. 

Cadmium 0.1 n.d. 

Chromium (III) 5 n.d. 

Chromium (VI) 0.005 n.d. 

Cobalt 0.5 n.d. 

Copper 10 n.d. 

Lead 0.5 n.d. 

Manganese 10 n.d. 

Mercury 0.5 n.d. 

Nickel 5 n.d. 

Selenium 5 n.d. 

Strontium 10 n.d. 

Tin 5 n.d. 

Zinc 10 35 

Organic Tin 0.05 n.d. 
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Material No. Element Method detection 

Limit(mg/kg) 

 

Result(mg/kg) 
 

 

 
 

 
 
 

 
 
 

 
 

 
 

 
M003 

Aluminum 10 n.d. 

Antimony 5 n.d. 

Arsenic 0.1 n.d. 

Barium 10 n.d. 

Boron 10 n.d. 

Cadmium 0.1 n.d. 

Chromium (III) 5 n.d. 

Chromium (VI) 0.005 n.d. 

Cobalt 0.5 n.d. 

Copper 10 n.d. 

Lead 0.5 n.d. 

Manganese 10 n.d. 

Mercury 0.5 n.d. 

Nickel 5 n.d. 

Selenium 5 n.d. 

Strontium 10 n.d. 

Tin 5 n.d. 

Zinc 10 n.d. 

Organic Tin 0.05 n.d. 
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Material No. Element Method detection 

Limit(mg/kg) 
Result(mg/kg) 

 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
M004 

Aluminum 10 n.d. 

Antimony 5 n.d. 

Arsenic 0.1 n.d. 

Barium 10 n.d. 

Boron 10 n.d. 

Cadmium 0.1 n.d. 

Chromium (III) 5 n.d. 

Chromium (VI) 0.005 n.d. 

Cobalt 0.5 n.d. 

Copper 10 n.d. 

Lead 0.5 n.d. 

Manganese 10 n.d. 

Mercury 0.5 n.d. 

Nickel 5 n.d. 

Selenium 5 n.d. 

Strontium 10 n.d. 

Tin 5 n.d. 

Zinc 10 n.d. 

Organic Tin 0.05 n.d. 
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Material No.                     Element Method detection 

Limit(mg/kg) 
Result(mg/kg) 

 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
M005 

Aluminum 10 18 

Antimony 5 n.d. 

Arsenic 0.1 n.d. 

Barium 10 n.d. 

Boron 10 n.d. 

Cadmium 0.1 n.d. 

Chromium (III) 5 n.d. 

Chromium (VI) 0.005 n.d. 

Cobalt 0.5 n.d. 

Copper 10 n.d. 

Lead 0.5 n.d. 

Manganese 10 n.d. 

Mercury 0.5 n.d. 

Nickel 5 n.d. 

Selenium 5 n.d. 

Strontium 10 n.d. 

Tin 5 n.d. 

Zinc 10 n.d. 

Organic Tin 0.05 n.d. 
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Material No. Element Method detection 

Limit(mg/kg) 
Result(mg/kg) 

 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
M006 

Aluminum 10 n.d. 

Antimony 5 n.d. 

Arsenic 0.1 n.d. 

Barium 10 n.d. 

Boron 10 n.d. 

Cadmium 0.1 n.d. 

Chromium (III) 5 n.d. 

Chromium (VI) 0.005 n.d. 

Cobalt 0.5 n.d. 

Copper 10 n.d. 

Lead 0.5 n.d. 

Manganese 10 n.d. 

Mercury 0.5 n.d. 

Nickel 5 n.d. 

Selenium 5 n.d. 

Strontium 10 n.d. 

Tin 5 n.d. 

Zinc 10 n.d. 

Organic Tin 0.05 n.d. 

Page 8 of 11 

mailto:info-softlines@ind.tuv.com
http://www.tuv.com/


Softlines 

ULR - TC553923000000283F 

TÜV Rheinland (India) Pv t. Ltd., Plot no 330-331, Udyog Vihar Phase- IV, Gurgaon , Haryana-122015 

Tel : +91 124-4422130; Fax: +91 124-4422151, e-mail: info-softl ines@ind.tuv.com, Internet: http://www.tuv.com, 
CIN:U72501KA1996PTC020653 

 

 

 

Test Report No.: 0232400264 
  

P
a
g
e 
9 
o
f 
1
1 

 
Material No. Element Method detection 

Limit(mg/kg) 
Result(mg/kg) 

 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
M007 

Aluminum 10 n.d. 

Antimony 5 n.d. 

Arsenic 0.1 n.d. 

Barium 10 n.d. 

Boron 10 n.d. 

Cadmium 0.1 n.d. 

Chromium (III) 5 n.d. 

Chromium (VI) 0.005 n.d. 

Cobalt 0.5 n.d. 

Copper 10 n.d. 

Lead 0.5 n.d. 

Manganese 10 n.d. 

Mercury 0.5 n.d. 

Nickel 5 n.d. 

Selenium 5 n.d. 

Strontium 10 n.d. 

Tin 5 n.d. 

Zinc 10 n.d. 

Organic Tin 0.05 n.d. 
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                                                                                     Sample Photo 
 

  

 

                   

                                  

 
 
 
 
 END OF REPORT 

mailto:info-softlines@ind.tuv.com
http://www.tuv.com/


Softlines 

ULR - TC553923000000283F 

TÜV Rheinland (India) Pv t. Ltd., Plot no 330-331, Udyog Vihar Phase- IV, Gurgaon , Haryana-122015 

Tel : +91 124-4422130; Fax: +91 124-4422151, e-mail: info-softl ines@ind.tuv.com, Internet: http://www.tuv.com, 
CIN:U72501KA1996PTC020653 

 

 

Test Report No.: 0232400264 Page 11 of 11 

 

 
                                                                                          END OF REPORT 

 
 
 
 
 
 
 
 
 
 
 
 

                                                             

mailto:info-softlines@ind.tuv.com
http://www.tuv.com/


Softlines 

ULR - TC553923000000283F 

TÜV Rheinland (India) Pv t. Ltd., Plot no 330-331, Udyog Vihar Phase- IV, Gurgaon , Haryana-122015 

Tel : +91 124-4422130; Fax: +91 124-4422151, e-mail: info-softl ines@ind.tuv.com, Internet: http://www.tuv.com, 
CIN:U72501KA1996PTC020653 

 

 

mailto:info-softlines@ind.tuv.com
http://www.tuv.com/


 

 

                                                                             

                                                                          General Terms and Conditions - TOV Rheinland (India) Pvt. Ltd. 

Laboratory Services 
 

Terms and Conditions: 

Cost s a nd cxpl·nscs i nduJcJ & l'Xcluckd in lh l· (\ll Otc<l pr ices. The prices i n th i s 

quotat ion a rc bascJ un the submit ted in form;nion only und  iinal  price  may vary after  

rcvicwinA  !he  .ictual  sample. 

 
M1hc Terms & CunJi t ions comai ncd i n th is Quut.1.lion ha ll supcr cdc all other 

Contractual obligations  entered  into  between  the  Parties  and  shall be  deemed  as 

fina l ;md binJ i n  on the  Pa nics.  Both TUV and t he Cust1.Hncr/Cl i cnt sh.ill s isn out 

on the Quotation .1s a conlirm.ition o( their llusincss Und.:rstanJins a:;J i ts  

acceptability   to  one  another': 

 
# General Service Procedures 

'lhis 14un l <1 l i un is only for lcsling as pe r lhc Sldn,lards mcnliu nt:J hl'Tc i n. II .my 

additional standards or requirements  are  applicable,  a revision  to  this  proposal will 

be provid ed for acceptan ce. 

 

For any reason , if the turnaround time as indicated above is not met by customer 

either due to prod uct failu re.  . ll·sting fa ilu rl'S,  moJi fic.ilion Jclays ct;.:., TOV 

Rheinland  (India) Pvt Ltd will charge additionally and will invoice for the same. 

 
'!his quotation Jo.: not inc\udr le. ting of sa foty crit ical com po nents  in cii:.r they 

are n o t 11lready C('rti fird. Th<'. '  abovc-mcntiortl'J 4uol < 1 t i o n  includ"s lh l' ll'st 

laboratory charges for one cycle of testing . 

 
Thi.  y_uotation does not  induJe  re-testin g t he pro Juct  in case nf failures. 

The <1. nnual cha rges are ubjec t to P"riod ic n:vision s. Whl•rever n('edc-d. the client 

sha!I  provide   necessary   auxiliary   equipment  and   accessories.  

Testing will be carried out at TOV Rheinland (India) Pvt Ltd laboratory or any 

other TOV Rhein land ( India) Pvt Ltd recognized laboratories. 
 

Testing may involve some destructive tests.  Hence TOV Rheinland (India) Pvt 

Ltd will not be liable for any damages caused to the product  during testing.  

Duri.ng testing,  it may be necessary to open, dis-assemble,  remove components 

and also conduct chemical analysis from the sample and this must be acceptable 

to the customer. 

 

Th is quotalion considers on ..: ma nufacturin g loc;1tion with i n  India. 

All transportation and logistics related to test samples are to be taken care by the 

manufa cturer. 

 

When Laboratories are booked  for Developmental Activities,  Maximum of 01 

sample is allowed in 04 hours duration slot and a Maximum of 03 identical 

samples are allowed in 08 hou rs duration slot.  

 

All chamber related services (EMC & Environmental). if cancelled with less than 

clear 2 working days of notice then 50% of cancellation charges are applicable. 

Any cancellation with less than one clear working  day  notice attracts 100% 

cha:ges. 

 

Dc..::ision Ru ic: The l aborato ry cmplop. simple ac..::cptancl· ru le in mak ing pa s or 

fail  decisions on  test  results with  no guard  band. 

 

A lle r i.:o mplction of tesr i ng / ccrtilication the  . tm plcs must be 1:ollci::tcd from t h e 

!.ibi.with in Imnnth .ili.erddi ncd reknt:on period.  failing wh ich TOV Rhemlan<l 

(India) Pvt Ltd will not own any responsibility of safeguarding the samples and 

will be destroyed accordi n g to the lab's discretion . 

 

'1 ht' . . :ustu m l. 'rs visi t ing TO Y Rhd nla nJ. prl·miscs musl ensure c11mply with TOV 
Rheinland's HSE policies & procedures especially related to #Personal Protective 

Equipment   (PPE). 

Please contact TOV Rheinland Representative I Business HSE Coordinator to 

under,.tand th<> specific HSE Rl·quiremE•nt s. 

 
General Terms and Conditions: 

1 .  Scope 

1.1 The  foll owi n g  ll.'rms and  cnnditinns  11pply  to  agri;-cd  services  includin g 

consultancy services,  information,  deliveries and similar services as well as 

ancillary services and other secondary obligations provided within the scope of  

contract  performance.  

1 .2  If there  is any confl ict  betWl. 'en  Lhce te rm$ and condit ions and  t he clients 

Gen eral Terms and 

Conditions of Business,  including the clients Terms and Conditions of purchasing,  

if any, these terms and conditions shall apply. 

No contractual terms and conditions of the client shall form part of the contract 

unkss specifically rderred to nr incorporated in th · J.ocumcnts formi ng the 

contract with the client.  

 
2.  Quotations 

Unless otherwise agreed,  all quotations submitted by TOV Rheinland (India) Pvt 

Ltd shall be subject to change without notice. 

 

3 .  Coming into effect and duration of contracts 

J.I Thl' con:ract hall come lntn df..:ct lii r the arced term upnn the quotation 

letter of TOV Rheinland (India) Pvt Ltd or a separate contractual document being 

signed by both contracting parties ,  or upon  the works requested by the client 

being carried out by TOV Rhein land (India) Pvt Ltd. If the client instructs TOV 

Rheinland (India) Pvt Ltd without receiving a prior quotation from TOY 

Rheinland (India) Pvt Ltd (quotation),  TOV Rheinland (India) Pvt Ltd is i in 

its sole discretion # entitled to accept the order by giving written notice of such 

acceptance ( including notice sent via electronic means)or by performing the 

requested services.  

J.2 ·i ht· cont ra..:\  term  :.tarts upon  the  comins  into ctfcct  of thC'  conlf';lcl in 

accordance with article 3.1 and shall continue for the term agreed in the contract .  

 

4 .  Scope of services 

•l.i ·1 h ..- scope \l f \ h e ervk1:s sh dll b..- J1:dJcd svldy by ., u nanimous Jcclotr- . 1 .t 1 v n  

ii.sucJ byhvlh p.u l ics. If :io ) llCh  Jcdt1rt1liun  exbl.s, lhcn the \•Hillen  cunlirmdtivn of 

order by TOV  Rheinland  ( India) Pvt  Ltd  shall  be decisive. 

4.2 'Ihe "Srl. 'l·J erviccs :.h.tll be pl·tformcJ in cumplidnce wilh lhc n.gul.itiuns in 

force at the time the contract is entered into. 

4.3 Furthermore,  TOY Rheinland  ([ndia) Pvt Ltd  is entitled  to determine {in 

its sole discretion ) the method and nature of the assessment unless otherwise 

agn·ed in writing or if mdnddlory provis iom: ri;-,!uirc a )pedfi.: proced u re to be 

followed. 

4.4 On execution of the work the re shall be no simultaneous assumption of any 

guarantee of the 

correctness (proper  quality)  and working order  of either  tested  or examined 

parts nor of the installation as a whole and its upstream and/or downstrea m  

processes ,  organizations, use and application in accordance with regulations,  nor  

of the systems on which the installation is based: in pa rticular,  no responsibility 

shall be assumed for the constructio n ,  selection of materials and assembly of 

installations examined,  nor for their use and application in accordance with 

regulations unless these questions are expressly covered by the contract.  

4.5 ln the case of inspection  work, TOY  Rheinland  (India) Pvt  Ltd shall not 

be responsible for the accuracy or checking of the safety programmes or safety 

regulations on which the inspections are based, unless otherwise expressly agreed 

in writing. 

 
S.  Performance  periods/dates 

5.  l Tne  conlractually  agreed  periods  and  Jatcs  of  p('rforma.n cc  :ire  basi::J 

on estimates of the work involved which are prepared in line with the details provid•..-

d hy thi:: client.  ·1hey   hall only h..- hinJing  if cnn ii rmed as hinding hy 

TOV Rheinland (India) Pvt Ltd in writing. 

 

5.2 If binding periods of performance have been agreed,  these pe riods shall 

not commence until the client has submitted all required documents to TOV 

Rhei nland ( I ndi a) Pvl Ltd. Th is nl sa applies, even without exprcs approval by  

the client,  to all extensions of agreed dates for performance not caused by TOV 

Rheinland (lndia) Pvt Ltd. 

 

6.The clients obligation to cooperate 

6.1 'Ih i: dienl sh.i ll gu<1rdnk 1: th.i t dl! t:mlpC Tdt i1Jn ll. 't1in·J vn ils p.irl,  il:> agl·nh 

or third parties will be provided in good time and al no cost to TOV Rheinland 

(India ) Pvt Ltd. 

6.2 01. 'sign Jo..:uments. supplic..-.  au:tiliarr  t alf. etc. r. CCl'SSi l ry for p cr form<i nce 

of the services shall be made available free of cha rge by the client.  Moreover, 

collaborative action of the client must be undertaken in accordance with legal 

provisions,  standards ,  safety regu lations and accident preventio n instructions. 

fi.J Th e client . .-h all bea r . iny .tdditional col  i ncu rri;-d  on accou n t  of work 

having to be redone or being delayed as a result of late,  incorrect or incomplete 

in form ation or lack of p mpi::r cooperat ion. Even where a fixed or maximum 

price is agreed,  TOY Rheinland ( India) Pvt Ltd shall be entitled to charge extra 

for such add itional expense.  
 

7. Invoicing of work 

7.1 If the scope of performance is n ot laid down in writing when the order is 

placed ,  invoicing shall be based on costs incurred .  If no payment is agreed in 

writing,  invoicing shall be in accordance with t he TOV Rheinland (India) Pvt 

Ltd. Price list valid at the time of perform ance. 

7.2 Unless otherwise agreed,  wo rk sha!l be invoiced accord in g to the progress of 

the work. 

7.3 If the execution of an order extends over more than one month and the value 

of the contract or the 

agrt·cd lixed price ex:cel·ds €2,500.00) convcrleJ into I n d ian Rupees at the 

prevailing exchange rates TOY Rhein land {India) Pvt Ltd may demand payme nts 

on account or in instalments.  

 
8.  Payment terms 

8.1 All invoice amounts shall be due for payment on receipt of the invoice, subject 

only to statutory deductions as per appl icable tax laws.  No discounts shall be 

granted. 

8.2 For down payment please refer Payment te rm s in the last page. 

8.3 Payments shall  be  made  to  the  bank  account  of  TOY  Rheinland(India) 

l'vt Ltd th rou;;h dcrn anJ draft p.1y-.1ble at Ba ngalore favoring MTUV Rhcml anJ 

([ndia) Pvt.  Ltd." You may use our ba n k connections mentioned below: 

Bank Con nection: 
 

DEUTSCHE  BANK 

No. 26 27. Raheja Towers,  M.G. Road , Bangalor e 

Account No. 2046324 -00-0, SWIFT Code: DEUTINBBBGL 

IFSC Code: DEUT0797BGL 

HSBC BANK 

·1he Hongkon g <-1nd Shanghai BAn king Corpur.ilion LtJ 

No.7 ,  Mahatma  Gandhi Road,  Bangalore·  560 001. 

Account No: 072 -669229-001,  IFSC: HSBC0560002 

Swill :  !ISB C I N B B  

 
Note: In the event of RTGS/NEFT payme nt made to our Account please send the 

intimation to 

accounting@ind.TOV.com, else the amount may not be credited to you r account.  

8.4 In cases of default of payment , TOY Rheinland (India) Pvt Ltd shall  be entitled 

to claim default interest at a rate of 18% p.a. At the same time, TOY Rheinland ( 

India) Pvt Ltd deserves the right  to claim further damages.  

8.5 Should  the  client  default  in  payment  of the  invoice despit e bei ng  granted 

a reasonable grace period, TOV Rheinland (India) Pvt Ltd shall be entitled to cancel 

t he cont.me t , wilhd r;i.wt hecertificate, cldi m da mage..- for non -p(!rfvrma ncc and 

refuse to contin ue performance of the contract. TOV Rhein land  (I ndia) Pvt Ltd  

also reserves the  right  to  publish  the  nam es of  defaulting clients  in  public 

Jom11in  as may be  fit  and a lso  ml·el  any  ot her  relJUirr mcn l as prescribed  b)' 

accreditation  agencies/bodies.  

S.6 Thi:' provisions sd forth i n ar ticle.  {8.4) shall a l,)o apply in cases i nvolving 

returned cheques, cessation of payment,  and commencement of insolven cy 

proceedings against th e client assets or cases in which the commencement of 

insolvency  proceedings  has been  dismissed due to lack of assets.  

8.7 Objections to the invoices of TOV Rheinland (India ) Pvt Ltd shall be 

submitted in writing within two weeks of receipt of the invoice.  
8.8 TOV Rheinland ( India) Pvt Lid shall be entitled to demand appropriate 

advance payme n ts.  

8.9 TOY  Rheinland  (India)  Pvt  Ltd  shall be entitled to  raise  its fees at the 

beginning of a month if overh eads and/or purchase costs have increased. In this 

case,  TOV Rheinland ( India) Pvt Ltd shall notify the client in writing of the rise 

in foes. This notilica t iun shall be is)u..:J one month prior to the dat..: on which 

the rise in fees shail come i:ito C'lfcct (period of nntice f'f ch:ml·s i n foes).  If 

the rise in fees remains under 5% per contractual year,  the Client shall not have 

any special right of term ination.  If the rise  in fees exceeds 5%  per contractual 

yea r,  the client shall be  entitled  to terminate the  contractual  relationship  by  the 

end of the period of nocice of changes in fees. If the contract is not terminated,  

the changed fees shall be deemed to have been agreed upon expiry of the above 

period. 

8.1 O On ly legally cstablii.h cd and un Jisput cd claims may be offset <11;.iinst clai ms 

by TOY Rheinland ( India) Pvt Ltd . 
 

9.  Acceptance 

9.1 Any part of the work ordered which is complete in itself may be presented by 

TOV Rhcinla nJ (lnJla) Pvl LlJ .  f1l!' d CCeplancc as .i.n insla l ml. 'nl.  'Jhc dicnl shiill 

be obliged to accept it immediately. 

'l.2 1r the . .:lient fdilS lo  fulfi l ih accepldnCL· ubliKdlion im mcJ i<ildy. dCCl·pt dnCl' 

,)hall be Jl"l· mcJ tu have l<ikcn place 4 c.ilcnJ.ar weeks .1.fler pt·rfor man..::c of tht­ 

work if TOV Rht'inland  {lndi.t) Pvt  Ltd  has spcdfi. .:al !y madt•  lh e client .iwarc of 

the  aforementioned   deadline  upon   performance   of  the  service. 

 
10. Confidentiality 

JO.I For 1he purpn. c of t his agree m cnl, -Tconfidential information!!' mean) all 

information,    documents,  

im ages, drawings,  know -how, data,  samples and project documentation which 

one party  (the disclosing party)  hands  over, transfers or  otherwise discloses  

to the other party (the receivi n g party).Confidc ntial informati(ln alsl) indudl's 

paper copies and electronic copies of such information.  

10.2 Th i.'  disclosing party shail  mark  all  cun!idi.:ntial inform atifln disdos,d  in 

wriltt•n form as ccinfidi.: ntial before passing it on w th e r cciving pa1iy.  '!he 

same applies to confidential information transmilkd b)' email.  I  f  contidenlia\ 

information  is  disclosed  orally,  the  receiving  party  shall  be  appropriat ely 

informed in advance. 

!0.3  AH  confidc." n ti.i.l   i n format ion   \"'hich   the  disclosi ng  p.trty  <ransmhs  nr 
otherwise discloses to the receiving party in accordance with this agreement : 

a) May only be used by the receiving party for the purposes of perfo rming the 

purpose of the contract,  unless expressly otherwise agreed in writing with the 

disclosing party. 

b) May  not  be  copied,  distributed,  published  or  otherwise disclosed  by  the 

recdvingp:irt}'.  unles.  thi:<1 !sneces ry for fulfilling the purpose of the contr.ictnr 

TO\' Rhc :nl J n:i (lndi.i) Pvt Ltd . . . is requi red lop.i-t r•n cunfldcnt i.i. l in format inn, 

inspection reports or documentation to the authorities  or third parties tha t are involved  

in  the performa n ce of th e contract. 

c) Musi be treated by the n·cci\o·i n g pa rty with th · same kvd of confidl'ntialily 

as tht receiving pail)' uses w :rrot<>cl its own confidential inform;llion, but  ne\·er 

with a lcSM!r li!vel (If c11n fident1;1.l ity th.in that "'hich b t bjcctmly rtqutred. 

 

!U.4 ·l hl' rl·Ce ivi ng par ly sha ll J.bdvsl· a ny  cvn!ide n tia l i nformation ri:ecjv(:d from the 

disclosing  party  only  to those  of its  employees  who  need  this  information  to perform  the 

. .-t·rv icl·s requi rl·J Cur lh t>  subjl . ' Ct  maHl·r of lhis con\racl. 'lhc rc.:civing party unJerld kt:,)o  lo 

cbtige lhe:sc employt·es to observe the same level of secrecy as set forth in l h ii.  . ::onfidcnt i.il i1y 

clause. 

10.S Information for which the receiving party can furnish proof that : 

a) It was generally known at the time of disclosure or has become general knowledge without  

violation of this agreement .  
b) It was disclosed to the receiving party bya third party entitled to disclose this information . 

') '!he receiving party already pnsses,, ,cd  thi s inform at ion prior to d isclosure hy· the 

disclosing party. 

d) Th e  receiving part y developed it  itsdf. irrespective- of d isclosure t'iy t he di  closing party. 

.   hall  M l  be deemed k• constitute  = conlident ia l  in formation# as defined  i n  this agreemenl.  

e) It is mandated by law or by an order of the Courts to disclose such informat ion .  

10.6 All confi den tia l inform ation shall remain  the proper!}' of the  dhclosing par ty. The rcce 

i,·ing par ty h erehy agr..: <>. t0 i mml. 'd ia t cly (i) rc t·urn all conli d cntial i n forma t iun , including 

all  copies,  to  the  disclosing party,  and/or.  on  request  by  the disclosing party,  to 

{ii) destroy all C(l n fide nlial informali<1n. includ in all copies, and confi rm thi: dest ructio n of 

lhis confiden t ial informat ion to :he disclosing party i n wr i ti ng, .it a.n)·time if s0 reucsted by 

the disclosing par ty hu t  at Lhe lakst and wit hou l special rc."quc sl a!ll'r term i na t ion or expiry 

of this contr oicl.  This Jncs not   -xtcnd  to include  re ports and ccrtilicatl'S prepareJ for thl· 

clkn l solely for tht·pur posi: n( ful!i !ling t h..: obligations ur.der this conl rnct,  which shall 

remain with the client.  However, TOV Rheinla nd (India) Pvt  Ltd is entitled  to make tile 

copil. 'S of .uch  report.  certificates and cnnlldcntial in formation th.it  f11rms. the \-.J.  i.  for 

preparing thcs. · rep11rts and  cerlilic.it(' ...  in nrdcr lo cvidenCL· the correctness 1 •f  il reult.  

and for general documentat i on purposes.  

\!1.7 Fwm t h ..: Slilrl nf !hi.  cont rnct . in d fnr .i P l'riod ot' three yl·a r.  at1rr te rminJliu 11 \\r 

expi ry of this wnt ract .  the receiving p.:irty shall main tain <:l rict secrecy of all confidenti a l 

information  and shall not disclose this  information  to any third  parties or use it for itself.  
 

11. Copyrights 

IL.l TOV Rheinland (India) Pvt Ltd shall retain all exclusive and joint copyrights in the 

expert reports,  test results,  calculations, presentation s etc. prepared by TOV Rheinla n d  

(India) Pvt Ltd. 

11 .2 '!hi: dicnl may on ly use expe rt  rcporb, le!il reM1lts.  nkul.itiom, prcscnlaticins etc.  

prepared within the scope of the contract for the contractually agreed pu rpose. 

11.3 The client may use test r1:po r ts,  test 'result .  cx rcrl repo r ts.  etc. on l y complrtt and 

unshorten .  Any publication or duplication for advertising purposes needs the prior written 

approval of TOV  Rheinland  (India)  Pvt  Ltd. 

 
12. Liability  ofTOV Rheinland  (India )  Pvt  Ltd 

12.1. [rrespective of the legal basis an d in particular in the event of a breach of contractual 

obligations and tort,  the liability of TOV Rheinland ([ndia) Pvt Ltd for all damage, loss 

and reimbursement of expenses caused by legal representatives and/ or employees of TOV 

Rheinland (India) Pvt Ltd shall be limited to: 

(i) i n th.: ct1Se o( cont rc\ c\ with a f1xcJ owr-.ill Ice. .i.n amou n t equ al lo lh t· OVNall foe for lhe 

entire cont ra ct.  

(ii)  in the case of contracts for annually recurring services, an amount equal to the agreed 

annual fee. 

(iii) in the case of contracts expressly charged on a time and material basis to a maximum of 

Rs l 0,00,000/ =( Rupees Ten Lacs only). 

•nd 

(iv) in the case of framework agreements that provide for the possibility of placing individual 

orders. to an amount equal 10 three times the fee for the individual order under which the 

damage 11ecu rrt:'d.  The 

maximum liability of TOY Rhein !and (India) Pvt Ltd is limited in any event of damage or 

loss to the contract valu e/Rs. 10,00,000/- ( Rupees Ten Lacs) whichever is lower.  

12.3 TOV Rheinland ( India)  Pvt  Ltd  shall not  be liable  for personnel  made  available  by 

the client to support TOV  Rheinland  (India)  Pvt  Ltd  in  the  performanc e of  its  services regu 

lati:d under t h is contract.  ·1hc clknt shall indemni fy TD'V Rhdnland (India) r>vt I.Id ag.tiniil 

any cl ai m.s maJe hy thi rd pa rties fo r all los t h .il m ay be caused tu or suffcn:d by TOY 

Rhein land ([ndia) Pvt Ltd due to acts of omission and  commission  by the client.  

12A "lhe limitation periods for claims for dam.iges  hall be basci on statutory provi5ions.  

12.S Non e of the provision s of th is article 12 changes the burden of proof to the disadvantage 

of the client.  

 

13.Partial invalidity,  written form, place of jurisdiction 

13.l No ancillary agreements to this contract have been concluded. 

!.i.2 All amendment.  and uppkmcn!.  must he in wriilng.  in order to he dfcctive: thi< .ils.o 

applies to ame ndments and supplements to the requirement  for the written form . 
t>.3 Sh ould ()Ile or  Sl·veral  of 1h1: pruvi.<.io ns umkr th!s wnlr.ict be  or hecomc incffoct ivc. 

the contracting parties shall replace the invalid provision with a legally valid provision that 

comes closest to the content of the invalid provision in legal and commercial terms.  

13.1 ·rhc plJce ofjurisd iction for !lll Jispulcs .irising in conm::ctinn  , , ;th  this contrnct  shall 

be Bangalo re. This cm1tract is gO\·erneJ by Indian substamive law. 

l 3.5 All d a im.<.,  disputes,  Jiffcrcnccs, de., .irising out of a n J / or (onnccteJ  wit h  the contract 

between 

TOV and the cl ient shall be resolved through arbitration to be conducted under the provisions 

of th e 

Arbit ration  .tnd Concil l<1tion Act,  1996. The seat of .i.rbitration shdll be Bangalort, lnJid . 

The 1\rbilrnl Tribuna l sh .i.ll cn mpr ise of .i Snlc ArbHrator lo be no01i11atcd  by the mutual 

consent of TOY and lhe cli1:nl. '[he .i.rhilrdlhm prnc1:cJlngs sh.ill be  condctcJ  in  the English 

language only. 

13.6 Subject to resoluti on of disputes through  arbitration,  only the Courts in  Bangalore,  

India, shall be exclusive jurisdiction over all matters arising out of and I or con nected with 

the cont ract between TOV and the client.  

 

Payment Terms: 1he P-Mtics shi!.ll negothttc the  Pa}'mml  Terms  on  a osc ln  c.i.se  ha.sis.  The 

full <1.n J final Ter ms & Cond itions of P.tymenl d S negoliatcd and .1 .s'ont.i.in < > d in the Purch<1 

t· OrJer (PO) ha JJ b · binding on th(' Par lies to lh i con tra ct/cngag,·m ent. Th · ord<'. 'r con firm 

ation  issued by TUV  Rheinland  in concurr ·nce   hall be deemed as Accep t ance () ( 

such Terms & Conditions..  

 

 
 
 

 
 
 

 

 

 
 

 

 

 
 

 

 

 

/;;!. TUVRhein land 
Precisely Right. 


